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Abstract

This paper investigates apology strategies of Yenk#-L university students in the
light of Brown and Levinson's theory (1987). Iteamipts to systemize the various
strategies used for the purpose of apologizing fileenpragmatic point of view. The data
are studied and analyzed following Brown and Lewims notion of politeness and face
threatening act. It is based on the analysis ofel@ted responses of 314 Yemeni
university students. The data are collected by i#emr questionnaire based on that of
Blum-Kulka and Olshtain (1984); Trosborg, (1987)damHolmes (1990). The
guestionnaire was obtained with 1256 apology spemas and each of the valid
responses was analyzed separately to identifyyfhee df strategy used. The study is of a
descriptive nature. Frequencies, percentages amdnémns of these percentages are
considered. The prime findings of the study revkat the subjects intend to use IFIDs
mainly ‘expressions of regret which are found iemwvresponse in the data. It seems that
the subjects believe that apologies should comdighis expression as a compulsory

component accompanied by any one of the otheegjies.
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1. Introduction
“Apologies are defined as primarily social acts,rgiag effective meaning”

(Holmes, 1990, p. 1550). According to Brown and iheen, apologies are politeness
strategies. An apology is primarily and essentiallgocial act. It is aimed at maintaining
good relation between participants. To apologizéoisct politely, both in vernacular
sense and in more technical sense of paying aitenti the addressee’s face needs
(Brown and Levinson, 1987). An apology is a fundatabspeech act which is a part of
human communication occurs in every culture to ma@&ingood relations between

interlocutors.

Goffman (1967: 14) referred to an apology asmaedy, the one essential element in a
remedial interchange. This term nicely highlighte tcentral function of apologies to
provide a remedy for an offense and restore segjallibrium or harmony (Edmondson
1981: 280, Leech, 1983: 25) (cited in Holmes, 19B88). Holmes (1990) defines an
apology ‘is a speech act addressed to B’s facesnaed intended to remedy an offense
for which it takes responsibility, and thus to ogstequilibrium between A and B (where
A is the apologizer and B is the person offendé@ologies, like compliments, are
primarily aimed at maintaining on supporting thedi@$see’s and in some cases the
apologizer's “face” (Goffman 1967). According to dvn and Levinson (1987),
apologies are negative politeness strategies becthey are face threatening to the
apologizer.”

Reiter (2000: 44) further defines an apgpl@ay a “compensatory action for an

offense canmitted by S (the speaker which has affected Hlfdearer).”

The main objective of this study is to discuss speech act of apology and to
demonstrate the ways in which Yemeni EFL learnemsceptualize apology. It also
attempts to investigate how this study demonstrdbeg apology strategies have

implications for politeness theory.
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The purpose of this investigation is to idigrdnd describe socio-pragmatic features
of Yemeni EFL learners in the communicative acapblogy. Specifically, the objective
is to determine what politeness features seem tit beork as performed by the subjects
and how the various politeness features found asdized pragmatically in their
performance.

Crucial to the discussion are examples thaergen from the data analysis. The
analysis is based on Brown and Levinson’s theo887). The reserarcher adopts a
combined socio-pragmatic/pragmalinguistic approsxckexplain, analyze and interpret
the data. How social variables such the sociahdis (D), the power the hearer has over
the speaker (P) and the rank of the imposition @fect the choice of politeness
strategies.

The data analysis in this study is both sgragmatic and pragmalinguistic in nature.
Contextual factors ranging from cultural, socialdasituational to conversational

sequences will also be considered.

2. Theoretical bacground to apologies

Apologies challenge the Gricean (1975) view of teolialk as a deviation from
rational and efficient talk. Within a Gricean franak, polite ways of talking “show up
as deviations, requiring rational explanation oe hart of recipient, who finds in
consideration of politeness reason for the speslegparent irrationality of inefficiency”
(Brown and Levinson, 1987: 4). “On most occasi@mlogizing for an offense is very
evidently in the speaker’s interests and thuseastl in the longer term, is undesirably
rational behavior and an efficient use of commuimeatime” (Holmes, 1990: 157).
Grice’s maxims involve a distorting perception bé tfunctions of much every day talk
in western societies they simply don’t take accooihthe paramount importance of

social or effective goals in such exchanges.

Brown and Levinson (1987:187) refer to apologyly marginally, listing it as
intrinsically a negative politeness strategy, whictlicates S (speaker’s) “reluctance to
impinge on its negative face,” H (Hearer's) wardtthis actions be impeded by others.

From S’s perspective, apologies are FTA, which ymghmage to S’s positive face
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(Brown and Levinson, 1987: 68-76). In Brown and ibeen’s terms (1978: 192),
apologies are politeness devices expressing aitetdithe hearer’s face needs in context
of an offense. Whereas it has been widely assuhdapologies are primarily negative
politeness devices, this categorization appearsieggend largely on an analysis of
apology which anticipate an FTA.

Olshtain (1989: 156) attempts to incorpordtese aspects, defining apology as “a
speech act which is intended to provide supportherH (hearer) who was actually or
potentially malaffected by violation X. Hence thet af apologizing is face saving for
the H and face-threatening for the S (speaker)wBrand Levinson (1987). Still, the
qguestion remains what face-saving, face-threatemind support mean for different
language groups. “It is true that the primary fimeiof apology is to restore equilibrium
between the apologizer and the offended personthimican only be done in a manner
appropriate to the culture of the speakers, whaiagbpolite is only one of many
concerns” Holmes, 1990: 161).

Apologies fall under expressive speech actw/liich speakers attempt to indicate
their state or attitude. In order for an apologyhtive an effect, it should reflect true
feelings. One cannot effectively apologize to asotind truly reach him/her unless one
portrays honest feelings of sorrow and regret foatever one has done” (Fahmi, R. &
Fahmi, Rula, 2006: 1903).

On the hearer’s negative face, restrictingrégedom of action some way apologizing,
unlike face attacks such as insults has a postfifeet on the part of the hearer (Holmes,
1995: 155). To apologize is to attempt placate ainmain its face; therefore, it is an
inherent face-saving act for H (Edmondson et &341 121) (cited in Nureddeen, 2008:
281). Brown and Levinson (1987: 68) assert thaticgpes threaten S’s positive face
because they directly damage S’s positive wants.

An apology for Goffman (1971: 140) is one typke‘remedy’ among others. For
Holmes (1995: 155) it is a speech act that is meinto remedy the offense for which the
apology takes responsibility and as a result, toalence social relations between
interlocutors” (cited in Nureddeen, 2008: 281).

According to Olshtain and Cohen (1983: 20) an appls called for when social norms

have been violated whether the offense is realeofgived. Every society has its own
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socio-cultural and communicative behaviors thaateelto face (Goffman, 1967) and
politeness (Brown and Levinson (1987) congnizanthef fact that interlocutors would
under normal circumstances want to maintain théabkéace and be friendly and thus be
liked (positive politeness). Interlocutors pay exattention to their face needs as well as
the face-needs of all other international partiotpainteractants thus make every effort
to save the face of all possible interactional ipgr@nts. Leech (1983) labels this
communicative strategy ‘the tact maxim’ and notest tit is a strategy for avoiding
conflict, specifically the goal of an apology asnuuounicative strategy is the
maintenance of harmony between interlocutors (OH&8Y: 712).

Olshtain and Cohen (1983: 22) perceive apo&sgy social event when they point out
that it is performed when social norms are violatBdrgman and Kasper (1993: 82)
emphasize this view as they see that the purposapology is to reestablish social
relation harmony after the offense is committed.

For her part, Lakoff (1977) notes that politenesd apologies are devices employed by
interactants to help reduce friction in interpeedonommunication. Thus, apologies
provide a remedy for an offense and help restormbiay as well as social equilibrium

(Holmes, 1995; Edmondson, 1981; Leech, 1983).

Apologies are like other speech acts in theytare often performed through
conventionalized or ritualized utterances. Accagdinto Hudson (1980:52)
conventionalizing any linguistic pattern is a mattef historical accident. Once
expressions are selected in preference to othebe tosed to perform certain acts, it
becomes a necessity that they be used and intedpast such. Certain forms are more
conventional used more often than others, such laanf sorry) means “forgiveness”
(Blum Kulka and Olshtain, 1984).

Blum-Kulka and Kasper (1993: 59) state thatesih acts differ in the extent to which
conventionalized linguistic form are used; someespeacts, such as apologizing and
thanking, exhibit more conventional usage thanrsthe.

Itis in the area of negative and positiveitpakess strategies that deviates from Brown
and Levinson’s framework begin to appear. Leech3)9fr example, would classify
apologies as positive politeness strategies. Hol(d890) argues that apologies can

address both positive and negative face needs.
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Apologies, although classified by Brown andvibson as negative politeness
strategies, could be viewed as requests for exboerée.g. please forgive me, please
excuse me) and as requests would be threats téatks which would bring their status

as a politeness strategy into question.

2.1 Apology strategies
One of the most influential views on the classificn of apologies is Goffman’s

(1971), in which he distinguishes two types of cemgations: ritual and substantive’
(Nureddeen, 2008: 282). Following this distinctidgfraser (1981: 265) provides two
motivations associated with substantive and ristialiapologies; in substantive apology
the speaker wants to remedy the damage or harneddnysthe offense while the ritual
apology may be produced as a kind of habit assatwith certain routines or when the
respondent is not responsible for the offense.

Another classification of apology is proposkd Kerbrat-Orecchioni (1999), to
describe apology strategies in French. The clasgiin outlines two main ways of
performing an apology: act of apology and act atification for wrongdoing. The first,
which is an explicit apology, is the primary compahwhile the second, which is an
implicit apology, is a secondary one. Accordingipologies are either explicit (e.g.
forgive me, and I'm sorry), implicit (use of one dfe other strategies or complex
(explicit apology + implicit apology). However, Otg (1999) adds a compound apology
(implicit apology + implicit apology), which can beeen as a fourth type of apology
within the same paradigm (cited in Nureddeen, 2Q88).

People usually apologize by means of semdiyticiferent types of expressions;
therefore, apology strategies are often descrilmedrding to their semantic formulae.
Different classifications provided by different stdéwrs often overlap and while some lists
are extended and detailed, others are rather blbadalso worth mentioning here that
newer classifications build on and consequentlyip®more comprehensive views than
previous categorization models such as (Fraset;1®&htain and Cohen, 1983; Blum-
Kulka and Olshtain, 1984; Holmes, 1989; Bergman laasper, 1993).

Another classification of apology strategisproposed by Blum Kulka and Olshtain

(1984, p. 206). However it is almost a rearrangdméthe set of strategies proposed by
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Olshtain and Cohen. Blum-Kulka and Olshtain (198#®)ide five verbs (regret, excuse,
be sorry, forgive, pardon) beside (apologize) whiwdy consider as performative verbs
in English and hence IFID while for Fraser (198jlyothose expressions with an

explicit mention of the verb ‘apologize’ are coresied perbrmatives.

Bergman and Kasper (1993: 94) used anotheremidanalyze their data: IFID,
downgrading (reducing the severity of offense, egdlucing responsibility — including
excuse and justification, claiming ignorance andiag upgrading of use of adverbial
(i.e. intensifying of IFID); taking on responsiliylior admitting the offense (including
self blame, lack of intent and admission of faa#jer of repair; and verbal address
(concern for the hearer and promise of forbearance)

The researchers found that the linguisticizatibn patterns of the act of apology can
be performed in one of the two forms or a comboratif both. The first and the most
direct is done via explicit illocutionary force iiedting device (IFIDs), which are
performative verbs expressing apology. Exampleshese expressions include: “I'm,
sorry,” “excuse me,” “I apologize,” “Forgive me afidardon me.” The other way for
performing an apology is using four potential sigi¢s (with or without IFID). These
strategies are (i) expression of responsibility); éxplanation or account of the cause
brought about by the offense; (iii) an offer of agpand (iv) promise of forbearance. The
first strategy, expression of responsibility wasegarized to range from responsibility
acceptance and explicit self-humbling to placatedbmplainer to a complete denial of
the fault and evasive responses. The other thragegies were related to the type of
violation which occurred. According to the researsh an explanation occurs when X
intends to justify the offense which he/she hascootrol. Such explanation may be

expressed explicitly or implicitly.

In situations where the function can be comnspéad, an offer of repair is used either
specified or unspecified. Lastly, the offenses Wtgall for a promise of forbearance, is
also a way for admitting responsibility but not essary via an explicit apology.
Moreover, the researchers noticed that there are stases where the apologies opt for

intensifying the apology either by using adverbialsd repetitions of IFID or by
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combining the IFID with one or more of the apol@gsategies. To conclude, the apology
strategies used to analyze the data of this studghnare conducted by Blum-Kulka and
Olshtain 1984; Trosberg, 1987; and Holmes, 198%eacategorized as follows:

2.1.1An expression of apology (an offer of apology / IFID; an expression of etgrand
request for forgiveness. For in this category, aol@y is done via an explicit
illocutionary force indicating device (IFID) (Seeyl1969: 69). IFID is a category
encompassing the explicit use of apology expressibat mean sorry, forgive me etc.
(Blum-Kulka and Olshtain 1984: 206). It is the mastmmonly used strategy in the
present study.

2.1.2An explanation or account: An explanation in this study is an expression that
gives an account of the cause of the offense. Wérovords, the speaker explains why
violation or damage happened. Both explicit and licitpexplanations have been
considered. In the present data, it appeared amedyrfrequent occurrence (used only by
3 respondents).

2.1.3 An acknowledgement of responsibility: This term refers to expressions in which
the apologizer admits to having responsibility foe offense. In this study taking on
responsibility is limited to expressions in whichet respondent explicitly takes
responsibility for the offense, such as accepthmy hlame, regretting, committing the
offense, expressing self deficiency, recognizingt tthe offended is entitled to an
apology, indicating lack of intent and for admitfithe offense. Taking on responsibility
is the most explicit, most direct and strongest@gpostrategy.

2.1.4 An offer of repair: S may attempt to repair or pay for the damageezhby the
offense. An offer of repair is usually expresseglieitly. While expressing an offer of
repair is usually associated with the future tieygressions that show that the repair has
already been done are also classified as offexpair in this study.

Tables (1-4) show that the subjects offered mopairein all situations. This strategy
occurred in 27 % of the responses. It appearediynegh other strategy in the subjects’
performances.

2.1.5 Promise for forbearance: In certain situations, the speaker may promisetmo
repeat the offense in future. While in most studieapologies, promise of forbearance

is a separate category. In Bergman and Kasper J10#3classified alongside ‘concern
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for the hearer as verbal redress. In this studig iseen that each strategy reflects a
different attitude and is therefore consideredegmmate strategy. Promise of forbearance
is a clear confession of being responsible fordfiense and performing it damages S’s
positive face wants, while concern for the heamarsdnot necessarily imply any sense of
responsibility and carries no risk of damage tof&e.

The informants supplied few occurrences’ or pr@wisf forbearance (8.1% see table
5). It was rarely found separately. The most frequecurrences of this strategy is in
situation three (arriving late at the college) (40%

2.1.6 Concern for the hearer

There are linguistic patterns that show concerrtlierhearer. In some previous studies,
this strategy was not explicitly addressed (Blunmikéuand Olshtain 1984; Holmes,
1989). In the present study, the informants apmiéelw occurrence of this strategy.

2.1.7 Intensification
Blum-Kulka and Olshtain (1984) treated intensificas as an element within an

apology strategy and not a separate strategy. Hanwvehe force of apology depends not
only on the choice of an apology strategy but alsahe number and type of strategies
used in an apology that consists of an IFID oriiy @orry) does not have the apologetic
power of another that contains an IFID and an sifexation marker (I'm deeply sorry);
therefore, in this study intensification is treateda separate apology strategy. Alongside
the use of adverbials (e.g. very) with the IFID ahd repetition of the IFID, Blum-
Kulka and Olshtain (1984) classified ‘concern foe thearer’ and use of more than one
strategy as intensification using multiple stragésgas an intention of intensification is
dependent on the type of strategies used. In thdydntensification refers only to the
use of adverbial (e.g terrible, very, extremely) etied repetition of IFID (e.g. I'm sorry,
please forgive me). Since these examples cleadigate the speaker’s explicit intention
of intensification.

The data analysis shows that the routine ftam@’m sorry) is by far the most
commonly used form of expression and is often edgednby means of adverbial
intensifiers (really/ terribly/awfully sorry). Thistudy investigates how Yemeni EFL

learners handle the act of apologizing.
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It aims at extracting and categorizing the rangestofitegies used in performing the

speech act of apology by Yemeni learners of Englsh foreign language.

The other issue in this study is the invesiigaof the effect of the values assigned to
two contexts — external variables of social distarmnd social dominance on the
frequency of the apology intensifiers. To this eMeémeni apologetic utterances were
collected via a discourse completion test (DCT).

The test consists of four situations reprasgrdifferent social contexts. All contexts
in the test are controlled by situational variaples’ social distance’ and ‘power’, and
culture-specific factor, i.e. the degree of impositin an FTA. Three different levels of
social distance were used to roughly represereréifit & degrees of familiarity between
participants, closeness is represented by theioe&hip between friends, distant
relationship by participants who don’t know eachewt(strangers) and a middle status of
social distance is represented by acquaintancegerls represented by two levels: low-
high (the hearer has power over the speaker) andle@no participant has power over
the other). As much as possible, offenses reprediffierent types. Offenses used in
these situations are described as mild or seridudgment of the offense as mild or

serious is determined without looking at the oftemsits context.

Each situation was designed to represent @uansocial context to make it liable to
elicit various strategies. These situations wereseh because they represent context
with controlling factors that were required in teudy, and they are appropriate in
Yemeni cultural context. The Situation (late foctlege in the college low/ high) was
constructed to provide another context of powefedntial, were selected to test

informants’ reactions to time offenses).

3. Review of the literature

Requests and apologies are the best studied spetchn descriptive cross-cultural
pragmatics. This is so far good reason to inveigmliteness strategies among the
speech acts. In a speech community, participared e be able to engage in remedial

verbal action upon committing an offense, thatasapologize. While the speech act of
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apologizing can thus be regarded as a pragmatiersal, the conditions which call for
apology are clearly not speech communities diffewhat counts as an offense, the
severity of same offensive event, and appropriatapensation. These perceptions will
in turn be mediated by social factors such as titerlocutors relative status and
familiarity.

In a series of studies Olshtain and Cohen312889) point out that apologies can be
carried out by a finite set of conventions of meamsstrategies, all of which are related
to the offensive act and serve as the speakeEmpttto make it ‘go away’; either by
conveying regret and proposing remedy, or by dishimg the offense or the speaker’s
responsibility for it. The strategies, offering axplicit apology and assuming
responsibility for the offense were found to be duse remedy for most offenses,
irrespective of the specific contextual circumst&sic The remaining strategies,
upgrading apologetic face, downgrading the servidethe offense or speaker’s
responsibility, offering repair, and placating tb#ended party by different kinds of
verbal redress are clearly cross-culturally avéglaet their use is highly sensitive to
contextual conditions, and subject to cross-cultuaidation (Kasper et. al., 199658).
Apologizing speech act is determined by a varidtjaotors. Some of these factors are
context-internal, others are context-external. @hehe context-internal factors is the
nature of the offense. Borkin and Reinhart (197B%ygested that “excuse me” is used
to remedy “a breach of etiquette or other lightaofion of social rule,” whereas “I'm
sorry” is used as an expression to dismay or redyetit “a violation of another person’s
right or damage to another person’s feelings” ¢citeKasper et al 1996: 158).

One of the most significant developments ieegih acts studies is the cross-cultural
speech act realization patterns (CCSAP) which waslacted by Blum-Kulka/Olshtain
(1984). This project aimed at investigating theliraéion patterns of the speech acts —
requests and apologies — across a range of lang@agkcultures in order to establish
similarities and differences in these patterns citoguistically and between native and
non-native usage to the same social constrainte [Bhguages investigated were
English, French, Danish, German, Hebrew and Spaifitstly assumed that the observed

diversity of the speech acts in question stems ftlorae different types of variability.
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These are (i) intracultural, situational varialili(ii) cross-cultural variability; and (iii)
individual variability.

After this experiment, research in the speacts has been developed very fast.
Researchers started too deeply in this area edlgeaiarequests and apologies.”
Linguists classify the apology act according toimas criteria. Divisions are primarily
based on external factors such as the situatioobject of regret (Nureddeen, 2008:
281). For Goffman (1971: 112), however at a certauel, apology is a class in itself
within a broader category: what he calls remediatkwFor him, the remediation can be
carried out via one of three devices: accountsyasty and apologies. The common
usage for an account is an excuse or an explanaiioran attempt to transfer
responsibility to a third party. Strategies usedddnclude not admitting commission of
the act, claiming ignorance of the effects of theand claiming impaired competence.
Requests consist of “asking license of a potegtiaffended person to engage in what
could be considered a violation of these rightst’ @pology, similar to an account, is
produced after the offense but it is different imatt the offender is accepting
responsibility for the offense and, by apologiziegpressing regret, which is not clear in
accounts.

The factor that has been shown to have tloagdst effect on apology realization is
the severity of the infraction. Comparison of ajggian Hebrew, Australian, English,
Canadian French and German with assessments @xtoal factors in different offense
contexts suggests that “severity of offense isrdpresentative contextual factor in the
socio-pragmatic set of the apology (Olshtain, 1980).

Apology research, both in western and easterguages, has primarily addressed the
production of apology, i.e. the strategies usea@dovey the illocutionary act and the
contextual factors that influence the choice ofsthetrategies. This is understandable
since the other genus of research is dependentheninvestigation of speech act
perception. To investigate the reaction of the éwsato different apology strategies in a
specific cultural setting requires a prior knowledgf the type of strategies used in
apology in that cultural context; therefore, thigrngering study focuses on the

production of apology strategies, namely the type extent of apology strategies used.
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The impact of social distance on apology baravaries across studies with few
limited exceptions. Olshtain (1989) did not estsiblany relationship between social
distance and use of apology strategy. Bergman agpét (1993) found that the closer
the interlocutors, the more likely the offender iaexpressly assume responsibility for
the offensive act. This finding is contrary to tleatWolfson, Marmor and Jones (1989),
in whose study most responsibility was expressddden acquaintances and equally
little at the two opposite ends of the social dis& continuum. This finding was
interpreted as further evidence in support of Wwifs bulge hypothesis (1989).
However, neither Wolfsan et al (1989) nor Bergmad &asper (1993) investigation
include intimate interlocutor relationship. Henceither of the two studies has
demonstrated evidence for or against the bulge thgse (cited in Kasper, et al
1996:160).

Apology strategies were analyzed in the perorce of Yemeni EFL speakers
The discussion in this study will first deal witm analysis of apologies in the
performance of Yemeni EFL learners. The situativased according to the social

factors of distance and power, and contextual famtthe severity of the violation.

3.1 Prevous studies

After a review of the relevant literature, as ger knowledge of the researcher, to
date, no study conducted to investigate apologtegies of Yemeni EFL learners, but
some studies have attempted to make some intedgegpragmatic studies of Arab
learners learning English as a foreign langu&@e.instance, Rizk (1997) analyzed the
apology strategies used by 110 Egyptian, Saudidaihdan, Palestinian, Moroccan,
Lebanese, Syrian, Tunisian, Yemeni and Libyan kearof English. His results show
similarities between the apology strategies useddyve and non-native speakers of
English in all situations but one. Unlike nativeeakers of English, Arabs do not
apologize to children but try to make the childgiee them through sentences such as do
not feel sad, baby. Furthermore, Arabs were foundxjpress apology through offering
food — a practice which although it may seem rugendtive speakers of English, is
culturally correct since food in some culturesnsaaceptable offer in that has the power

to wipe off a lot of hurt.
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Another study deals with apology strategiedaflanian EFL University students, is
conducted by Fahmi Raba and Fahmi Rula (2006). $tidy is an investigation of
Jordanian EFL University students' apologies, using0 item questionnaire based on
Sugmoto’s (1987). The researchers tabulate and axantpe strategies used by male and
female respondents for the purpose of uncoveringtlndr or not sex differences exist.
The findings revealed that male and female respusdesed the primary strategies of
statement of remorse, accounts, compensation, peombt to repeat offense and
reparation. They also resorted to the use of naegy strategies such as blaming
victim and brushing off the incident as unimportamexonerate themselves from blame.
The findings further revealed that male and femapondents differed in the order of

the primary strategies they used.

4. METHOD
4.1. Subjects
The participants are 314 Yemeni EFL learners. Taeigpants are university
students, studying at the undergraduate level beignto four colleges of two Yemeni
public universities. The respondents are relativelynogenous in terms of their cultural
background (Yemeni Arabs), academic / linguistipasiences and age. They are

between 22 to 23 years old from level four majoim&nglish.

4.2. Instrument

The data of this study was collected through arotietl elicitation method based on
guestionnaire which is a modified version of ‘Diacge completion Tests’ (hereafter
DCT) used in CCSARP (Blum-Kulka 1984). This type aqufestionnaire enables the
researcher to reach large numbers of respondedtstatically control for variables and
analyze the data accordingly. The researcher dedign questionnaire to analyze
politeness strategies used by Yemeni EFL learfidrs.questionnaire consisted of four
hypothesized situations. For each situation, sttjeere instructed to fill in with what
they would say in each of the four contexts. Thepomdents were asked to put
themselves in real situations and to assume thedcdh situation they would, in fact, say

something. They were asked to write down what theuld say. The researcher
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administered the questionnaire in the first sermedtthe academic year 2009.

5. Data Analysis

The analysis is based on the assumption thatréisponse given closely
approximates what the informant would say in a leimsituation. The researcher
identified the strategies used by the respondemisleen classified them based on that of
Blum Kulka (1984); Trosborg (1987) and Holmes (1999 started by tabulating the
strategies used by the participants in order totifiethe apology strategy they used. The
tabulation of the results made it possible for thgearcher to determine the strategies
used and whether Blum Kulka et. al.’s results agplthe respondents of the present
study.

In order to identify the apology strategiegdisthe researcher used tables to clarify
the method used to show the overt expression dbgp@nd to show the other apology
strategies employed in each situation and theicep#ages. The overt expression of
apology came in various manifestations; these weesexpression, two expressions, one
expression with one or more adverbials and two esgions with one or more
adverbials. These manifestations were not useldeisame density among all situations.
They vary from one situation to another, sincertfmpondents did not overtly apologize
in a considerable percentage of the situations. rékearcher attempted to list all the
apology strategies used by the respondents.

Not only did the researcher tally the percgataf the apology strategies used, but he
also calculated and compared the percentages sé theed by the subjects in order to
discover any potential differences which might bteitauted to social or cultural norms.
Since the researcher found that the respondentsidedi different types of statement of
remorse. Various manifestations of the expressioremorse were examined. It was
worth mentioning here that the respondents had wsecbmbination of apology
strategies, which may have been part of their gitetm aptly express their remorse.
However, in his tabulation of these combinatiohs, tesearcher dealt with each category

by itself and only mentioned the most common comtams in the discussion.

5.1 Discussion of the Results
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The results reveal that the most explicit real@atof an apology is the explicit
illocutionary force indicating device (IFID). Charf1-4) Show that “an expression of an
apology (IFID) is the first formulae in the list apologies strategies. It is the most direct
realization of an apology. For this category, arolagy is done via an explicit

illocutionary force indicating device (IFID) (Searl1969: 69).

As tables (1-4) demonstrate, the informantsdul~IDs in all situations at high
frequency ranging from 20% to 97%. In responseidtadt relation IFIDs were supplied
at high frequency. The respondents used differeamif@stations of the expression of
remorse. They expressed remorse using either oraooe expressions of apology
combined with one or more intensifiers. The moshewn expressions of apology are
(IFIDs) e.g. (I am sorry), (pardon), (pardon mepIF- taking on responsibility. (I am so
sorry. It's my fault). IFID + promise of forbearane.g. “(I am sorry for being late. |
promise it will be the last time to be late). IFiDinterest of the hearer e.g. (I am so
sorry, are you OK?) Or IFID + intensifier & acknaalging responsibility + offer of
repair e.g.( | am terribly sorry. It is my faulta@| help you?)

Some of the respondents think that one apoégyession is enough, while others
seemed to think that one apology expression isenough and hence they used three
apology expressions with more than one adverbgalleam so sorry, it is my fault, Are
you ok?

Tables (1-4) demonstrate that the subjectssqsss the basic IFID formulae
accompanying with one or two other strategies witknsifiers. Consider the following
examples:

Excuse me teacher. | don’t mean it and this isldlse time to be late (IFID + lack of
intention + acknowledging responsibility).

I’'m so sorry, its my fault. Is there anything to glease (IFID + lack of intention +
promise of forbearance).

The interaction demonstrates that in mosts;akere are more than one expression of
apology. In the subjects’ performance, there al® fBrmulae expressing regret, lack of
intention, offer of repair or promise of forbearanall pointing to common human

experience.
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The IFIDs are the strategies which are thetncosiventionalized and routinized,
being as it were in the center of the speech aapofiogizing in this study (Owen,
1983:172) (cited in Suszczynska, 1999: 1058) armmtesenting verbal routine or
syntactic — semantic formula which are regularlgdito fulfill a specific communicative
function.

The subjects chose to apologize by the use of lh pkus taking on responsibility and
offering repair for the damage they have caused.

It seems that the informants have the perceptiahuking IFID is compulsory in each
apology. (| am sorry) is the most common IFID.

As shown in tables (1-4) the respondents udiffidrent types of expression of
remorse. They expressed their remorse using edieror more expression of apology
combined with one or two intensifiers. Some of tegpondents did not think they need
to overtly express apology which resulted in theeslge of any statement of remorse of
apology. In the data, 22 respondents didn’t give expression of apology. Using one
expression of apology such as ‘sorry’ ‘excuse rmpardon’ and | apologize Forgive me
appeared in the data in a rate of (6.1%). Using éxpressions of apology with or
without intensifier is the most common strategydubg the subjects. In situation three
the use of two expressions of apology represenyetthds use of EFID plus promise of
forbearance.

At a global level, the responses of Yemeni HE&arners in all situations display
regular use of IFIDs, taking on responsibility ofté repair, and concern for the hearer.
Tables (1-4) show that the explicit illocutionagrde indicating device (IFID) is always

accompanied by one or two other strategies witledwals or intensifiers.

Table (1) Distribution of Apologyrategies (Situation One)
Strategy type Frequency Mean
Valid Use of IFID+ taking on responsibility 190 60.

Use of IFID 59 18.8
Use of IFID+ taking on responsibility+ intensifiaa 17 5.4
Use of IFID+ offer of repair 12 3.8
Use of IFID+ intensification 11 35
Use of IFID+ taking on responsibility+ offer ofprair 9 2.9
Taking on responsibilit 3 1.0

Use oflFID+taking on resp+account 3 1.0




240

()]

MJAL 2:3March 2010 I SSN 0974-8741
Apology Strategies of Yemeni EFL University Students by Mohammed Hasan Ahmed Alfattah

No answer 2 6
Opting out 2 6
Use of IFID+ account 2 .6
Offer of repair 1 3
Expl/account 1 3
Use of IFID+intesification +offer of repair 1 3
Use of IFID+offer of repair+account 1 3
Total 314 100

As illustrated in data, the remedial actions steith an IFID followed by taking on
responsibility, concern for the hearer, offer gbai. The subjects use an expression of
regret but mostly preceded by intensified advesb{abm so / terribly really sorry). The
utterances often start with intensifications. Thstribution of intensifications among
Yemeni EFL learners is 21.5%. It is interestingnaice that wherever the expression of
regret is used it is always intensified.

An acknowledgement of responsibility is thesncommon strategy that followed the
IFID in the data. It is offered as an apology whbe speaker recognizes his/ her
responsibility for the offense. Olshtain and Coli£883) claim the universality of this
formula, too. The finding of present study greapport their claim. This category in
the present study included five sub-formulas ds\:-

Explicit blame. E.g. it's my fault.

Lack of intent. E.g. | didn’t mean it.

Expression of self deficiency. E.g. | didn't seaiyo
Concern for the hearer. E.g. Are you ok?
Statement of the offense. E.g. Oh, | split the tea.

Taking on responsibility is the most explicit maditect and strongest apology
strategy. Tables (1-4) show that the subjects dexlithis response in a high frequency

in all situations.

Table (2) Distribution of Apology strategies (&ition two ).

Strategy type Frequency Mean
Valid Use of IFID+ taking on responsibility 96 30.6

Use of IFID 49 15.6

Use of IFID+ taking on responsibility+ intensifica 33 10.5

Use of IFID+ intensification 31 9.9
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Use of IFID+ account 28 8.9
Use ofIFID+taking on resp+account 10 3.2
Use of IFID+intens+account 9 2.9
Use of IFID+ offer of repair 7 2.2

No answer 6 1.9
Use of IFID+concern for the hearer 6 1.9
Use of IFID+intens+concern for the hearer 5 16
Use of IFID+taking on respon+intens+account 5 1.6
Use of IFID+taking on resp+concern for H 4 1.3
Taking on responsibilit 3 1.0
Use ofIFID+taking on resp+conern for H 3 1.0
Use of IFID+account+concern for the hearer 3 1.0
Expl/account 2 .6

Use of IFID+denial of responsibility 2 .6

Use of IFID+intesification +offer of repair
Use of IFID+offer of rep+conern for H 2

Offer of repair

Opting out 1

Use of IFID+taking on resp+promise of forbearance 1

Use of IFID+offer of repair+account 1 3
Use of IFID+taking on responsibility+intensificati+offer o 1 3
Use of IFID+taking on respon+offer of repair+comcéor H 1 .3
Use of IFID+offer of repair+concern for H 1 3
Use of IFID+intens+account+concern for H 1 3
Total 314 100.0

In situation two (Stepping on someone’s toe), altiothe offence is more serious and
threatening), the use of IFID with other strategikd not increase in the data. The
frequency of IFID with other strategies nearly raman the same percentage. The
interpretation of this is that in the Arabic cukustepping on someone’s toe is not as
offensive as it is in English and hence the subjdain’t use as much density of IFIDs

because they are influenced by their culture.

Table (3) Distribution of Apology strategies (Sition three).

Strategy type Frequency Mean
Valid Use of IFID+ taking on responsibility 62 19.7
Use of IFID+ promise of forbearance 51 16.2
Use of IFID+ account 43 13.7
Use oflFID+taking on resp+account 30 9.6
Use of IFID+taking on resp+promise of forbearance 21 6.7
Opting out 18 5.7
Use of IFID 17 54

Use of IFID+ taking on responsibility+ intensiftaan 11 35
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IFID+intesificatio+promise of forbearance 9 2.9
Use of IFID+intens+account 8 25
Use of IFID+account+promise of forbearance 8 25
Expl/account 7 2.2
Promise of forbearance 5 1.6
Use of IFID+taking on respons+account+promiseodiéarance 5 1.6
Use of IFID+ intensification 3 1.0
Use of IFID+intens+account+promise of forbearance 3 1.0

No answer 2 .6

Expl/accont+concer for the hearer

Use of IFID+acc/exp+denial of responsibility

Use of IFID+taking on respons+intens+account 2 .6
Taking on responsibilit 1 3
Use of IFID+denial of responsibility 1 3
Use of IFID+ taking on responsibility+ intensiftaan+ prom 1 .3
Use of IFID+intens+account+denial of responsipilit 1 3
Denial of responsibility+use of IFID+ offer of rajp 1 3
Total 314 100.0

As shown in table (3) in situation three (arrivilage at the college) the interlocutors
hardly knowing each other the social distance betwthe interlocutors is high and
therefore, the use of IFID with other strategiesr@ased because the apologizer is in a
low status (Student- teacher) and the social distd®) and the power the hearer has
over the speaker (P) are high. Therefore, it ietqul that the apologizer attempts to use
a high degree of politeness to soften the faceatbning act (FTA), but in the data,
however, the use of intensifications is still lésquent in situation three although the
offence is more serious than it is in the previounss. The explanation of this is that
Arabic native speakers believe that the use of dkpression of apology without

intensification is enough to reduce the face tleneiagy act.

Table (4) Distribution of Apology strategieit(ation four )

Strategy type Frequency Mean
Valid Use of IFID+ taking on responsibility 74 23.6
Use of IFID+ taking on responsibility+ intensiftaan 45 14.4
Use of IFID+ intensification 35 11.2
Use of IFID+ taking on responsibility+ offer of rap 35 11.2
Use of IFID 31 9.9

Use of IFID+ offer of repair 24 7.7
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Use of IFID+intesification +offer of repair 22 7.0
Use of IFID+taking on responsibility+intensificati+offer o 17 54
No answer 11 3.5
Use of IFID+concern for the hearer 4 13
Use of IFID+ account 3 1.0
Intensification 2 .6
Use of IFID+taking on resp+concern for H 2 .6
Taking on responsibilit
Offer of repair

Opting out

Use of IFID+intens+offer of repair+conern for H
Use oflFID+taking on resp+account
Use oflFID+taking on resp+conern for H

L S S

Use of IFID+offer of repair+account
Use of IFID+taking on respons+offer of repair+cemcfor H 1 3
Total 314 100.0

In situation four (spilling tea on someone’s ckxh the offence here seems to be the
most serious one and therefore the use of IFID Ishdwe increased greatly but
unexpectedly the occurrence of IFID with other teigges did not increase in the data
(See table 4) the possible explanations would bettie offense itself perceived as less
serious in Arabic culture. Arabic speakers of Eiglconsider the non intensified

apologies seem to be effective apologetic device.

5.2 Modifications of the | FIDs

Generally, the remedial action starts with an IRbBeceded by intensified
adverbials. This intensification is one type of rficdtion an IFID undergoes in order to
upgrade the apology. It is observed that resposdestd modifications to IFIDs in all
situations of the present study. In the presena,dal.9% of the respondents used
intensifications (see table 5). The occurrencentdrisifications in the data is less if it is
compared to the the native speakers of English.

The second type of modifications is the repetitisse of intensifiers. This is
another technigues used by Yemeni EFL learnersrderoto intensify the force of
apology. Intensification by repetition is illustedt the subjects. Consider the following
examples.

| am so so sorry
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| am very very sorry

| am really really sorry

6. Conclusion
Table (5) Summary of Apology strategies ( all Siras)

Strategy type Frequency Mean

Valid Use of IFID+ taking on responsibility 437 32.
Use of IFID 161 121
Use of IFID+ taking on responsibility+ intensifica 115 8.6
Use of IFID+ intensification 82 6.1
Use of IFID+ account 76 5.7
Use of IFID+ promise of forbearance 52 39
Use of IFID+ offer of repair 46 34
Use of IFID+ taking on responsibility+ offer ofprair 46 34
Use ofIFID+taking on resp+account 46 34
Use of IFID+intesification +offer of repair 36 2.7
Use of IFID+taking on resp+promise of forbearance 24 1.8
No answer 22 16
Opting out 22 1.6
Use of IFID+taking on responsibility+intensificati+offer o 19 14
Use of IFID+intens+account 18 1.3
IFID+intesificatio+promise of forbearance 13 1.0
Use of IFID+concern for the hearer 12 .9
Use of IFID+intens+concern for the hearer 12 .9
Expl/account 10 7
Use of IFID+account+promise of forbearance 9 7
Taking on responsibilit 8 .6
Use of IFID+taking on respons+intens+account 8 .6
Use ofIFID+taking on resp+conern for H 7 5
Use of IFID+taking on resp+concern for H 7 5
Promise of forbearance 5 A4
Use of IFID+taking on respons+account+promiseodiéarance 5 4
Offer of repair 4 3
Use of IFID+denial of responsibility 3 2
Use of IFID+intens+account+promise of forbearance
Intensification 2 A1
Expl/accont+concer for the hearer 2 A
Use of IFID+offer of rep+conern for H 2 1
Use of IFID+acc/exp+denial of responsibility 2 1
Use of IFID+ taking on responsibility+ intensiftaan+ prom 2 1
Use of IFID+intens+account+denial of responsipilit 1 A
Denial of responsibility+use of IFID+ offer of raip 1 A

Total 1256 100.0
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This study has aimed to demonstrate that a momeleétanalysis of cross-cultural data
will produce a clearer picture in apologetic resggm and help understand the
universality of pragmatics and the nature of déféercommunication styles.

The results suggest an orientation toward theggoliteness as indicated by the
respondents’ attempts not to damage their own igesiace. Whether this orientation
genuinely characterizes these communities can loalgetermined by further research
since the dominance in various ways in communioatidowever, in this study, the
informants attempt to preserve their positive fageavoiding the frequent use of some
apology strategies such as concern for the heackepeomise of forbearance which are
most damaging to S’s face. Instead they sometirmkesdron less dangerous strategies
i.e., IFID and explanation. IFID can be interpregedritualistic while explanations carry
on direct signal of apology and may therefore bedusy the respondents as an excuse
and explanation.

IFIDs mainly ‘expressions of regret are founcvery response in the data. It seems
that the subjects believe that apologies shouldisbof this expression as a compulsory

component accompanied by any one of the otheegjies.

Tables (1-5) illustrate the total frequencies am#rage percentages for the
overall use of each strategy. The magnitude ustrategies varies across situations. The
two strategies used most frequently by the subjectsalize apology are the use of IFID
plus taking on responsibility with intensificati@mnd the use of intensified IFID or the
use of IFID separately are the most frequent gir@se The intensifications with other
strategies are more frequent in the data. The nmdots’ performance in this study
provides evidence of the claims of universalitytted speech acts of apology and the set
of apology strategies used in other apology studiewever, there is equal evidence that
the use of politeness strategies is universal @seld by Brown and Livenson (1987).
For the majority of informants in these studieg, éissential components of apology were
explicit apology expression (IFIDs), responsibilgiatements, promise of forbearance,
offer of repair and concern for the hearer. Thedmiants used more intensifications and

more IFID + taking on responsibility.
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Tables (1-5) show the distribution of IFIDsthre data. The overall picture indicates
that the subjects tend to choose IFIDs in all sibus but in a considerable variation.
The findings of the present study seem to reinfeheenotion that at a global level of

analysis we can identify universal manifestatiohst@ategy selection.

In summary the purpose of this study was ttaioba detailed description of how
apologies are realized by Yemeni EFL learners. iitent was to describe the nature of
politeness in their realization of apology straésgilt was thought that on the basis of
this description curriculum materials could be daed for rectifying the problems of
gaps.

References
Bergman, Mac and Kasper, Gabriele, (198&xception and Performance in native and
nonnative apologyin: Gabriele Kasper and Shohana Blum-Kulka, eds.,
Interlanguage Pragmatics, 82-117, New York, Oxfdniversity Press.

Blum-Kulka, S.& Olshtain, E. (1984). Requests a@mblogies: A cross-cultural study
of speech act realization patterns (CCSARP). Applieguistics, V/III: 169-
213.

Blum-Kulka, Shoshana and Kasper, G. (1998)erlanguage PragmaticsNew York:
Oxford University Press.

Brown, P.and Levinson, B. (1978). Universals of daage: Politeness
Phenomena, in Goody, E. Editor, Questions and dPalds, Cambridge
University Press.

Brown, P. and Levinson, B. (1987).Politeness: Sameversals in language usage.

Cambridge University Press, London.
Edmondson, Willis (19815poken Discoursé.ondon: Longman.

Fahmi, Ruba, Fahmi, Rula (2006). Apology strategiéslordanian EFL University
students. Journal of Pragmatics 38 (2006) 1901-1927

Fraser Bruce, (1981). Conversational Mitigatioryrdal of Pragmatics (4), 341-350.



247

()]

MJAL 2:3March 2010 I SSN 0974-8741
Apology Strategies of Yemeni EFL University Students by Mohammed Hasan Ahmed Alfattah

Goffman, Ewing, (1967)International Ritual: Essays on Face-to-Face Bebavi New

York: Double day Anchor Books.

Holmes, Janet (1990). Apologies in New Zealand BhglLanguage in Society 155-199,
1990, Cambridge University Press.

Hudson, Richard, (1980). Sociolinguistics. Cambeidliniversity Press, Cambridge.

Kasper, G. (1996).Developmental issues in ILP, rlatgjuage pragmatics in SLA.
Cambridge University Press, 272, 2631/96.

Lakoff, R. (1977). What you can do with words: patiess, pragmatics and
performatives. In Rogers, A. B. Wall, and J. Murgigs.). Proceedings of the
Texas conference on performatives, presuppositiand, implicatures, pp.79-
105.Arlington, va:center for Applied linguistics.

Nureddeen, Fatima, (2008). Cross ciltural pragmsitié\pologies in Sudanese Arabic.
Journal of pragmatics 40 (2008) 279-306.

Olshtain, Elite, (1989). Apologies Across LanguagésIN: Shoshana Blum-Kulka,
Juliane House and Gabriel Kasper (Eds) 1989, Qroksral Pragmatics,
Norwood, NJ. Albex, 155-173.

Obeng, S.G. (1999). Apologies in Akan discoudsrirnal of pragmatic4d3 (1999) 709-
734.

Olshtain, Elite, Cohen, Andrew, (1983). Apologysfpeech act set. In Wolfson, Nessa
Eliote, Judd (Eds), sociopragmatics and Languagguison.newbury House,
Rowley, MA, pp. 18-36.

Reiter, Rosina (2000)Linguistic politeness in Britain and Uruguay: Ardoastive study
of requests and Apologiedohn Benjamins publishing company. Amsterdam/
Philadelphia.

Rizk, Shaker, (1997). Apology in English among Araim-native speakers of English.
Journal of the Faculty of Education, 3, 1-27 AinsisaCairo, Egyp.

Searle, John R. (196Bpeech Actd.ondon: Cambridge University Press.



248

()]

MJAL 2:3 March 2010 | SSN 0974-8741
Apology Strategies of Yemeni EFL University Students by Mohammed Hasan Ahmed Alfattah

Tanaka, N. (1991). “Politeness: some problems &padese speakers of English” JAIT

Journal .

Trosborg, Anna (1987) Apology strategies in nafiven-native. Journal of Pragmatics
11 (1987), 147-167.

Appendix DCT Questionnaire

Dear Respondent

The study is data-based and therefore, your king e required. You are kindly
requested to complete this questionnaire whichapstsituations in which you might
find yourself. This discourse completion tasks (DGHill help in analyzing Yemeni
speakers’ English which is expected to yield fulitesults.

Your responses will be dealt with in purely academanner and will never be used for
any other purposes than for this research.

| would appreciate it if you could complete thisegtionnaire as soon as possible. Thank

you for your help and co-operation.

Mohammed Al-Fattah
(Research student)
Department of linguistics
University of Mysore

Mysore-I ndia

First, please fill in the following form about y®eif:

A o
Male / female (CIrcle): ..o e
NatioNality: ...
Have you ever visited any English speaking country?.................

Have you ever visited any country where Englishsied as a second language?..............
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1. You want to request your teacher to give you yoid-tarm result. How would you

ask him/her to do so?

2. You want your friend to post a letter for you besmyou are sick. How would you

ask him/her to do so?

3. You want to go out for a trip and you need yoursstaate’s camera. What would
you say to ask him/her to do so?
4 .You are in the bus and it's too hot. You warmhsone close to the window to open

it.  What would you say?



